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1
CLOUD COMPUTING SYSTEM AND
METHOD FOR CONTROLLING SAME

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention relates to a cloud computing system,
a method for controlling the same.

2. Description of the Related Art

In recent years, a technology referred to as a “cloud com-
puting system”, which is capable of employing various appli-
cations operated by a server on the Internet, has been pro-
posed. In the cloud computing system, a cloud service vendor
provides a virtual computer (Virtual Machine: VM) and stor-
age on the Internet, and thus is capable of providing various
services using these. An application developer pays a usage
fee to the cloud service vendor and uses a service provided by
the cloud computing system, which allows the application
developer to develop a cloud application.

In the application employing the cloud computing system,
the performance of the application can be improved by
increasing the number of VMs to be used. However, in gen-
eral, a fee for using a cloud service may be significantly
different depending on the number of VMs. Thus, the number
of VMs is dynamically increased or decreased depending on
the load on an application and the amount of transactions, and
a service is provided using the appropriate number of VMs,
which is very important from the viewpoint of both perfor-
mance and cost.

Japanese Patent Laid-Open No. 2008-234356 discloses a
system for detecting a reversibly degeneracy-enabled server.
While a plurality of servers performs processing in parallel
manner, the system measures the processing load on the
respective servers. When the processing load is low as a result
of measurement, the system detects a server for which pro-
cessing may be halted based on the dependency of processing
performed by the respective servers, and halts processing
when possible.

SUMMARY OF THE INVENTION

The cloud computing system of the present invention does
not delete an application that includes a VM that is executing
a process but deletes a VM that is included in an application
other than this application.

According to an aspect of the present invention, a cloud
computing system is provided that includes a request recep-
tion unit configured to be realized by executing a request
reception program that stores a message corresponding to a
job in a storage unit in response to the reception of a process-
ing request for the job from an information processing appa-
ratus; a back-end processing unit configured to be realized by
executing a back-end processing program that makes an
acquisition request for the message to the storage unit at
regular intervals, and when the message has been acquired
from the storage unit, performs processing based on the
acquired message; wherein a plurality of the back-end pro-
cessing units is activated in the cloud computing system, and
each back-end processing unit is incorporated into a process-
ing execution unit that functions as an application, and a
deletion unit configured not to delete an application that
includes the process execution unit that is executing pro-
cesses based on the message, but to delete the process execu-
tion unit that includes applications other than this application.
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Further features of the present invention will become
apparent from the following description of exemplary
embodiments with reference to the attached drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1is a diagram illustrating the general configuration of
a system of the present embodiment.

FIG. 2A is a diagram illustrating an example of the hard-
ware configuration of an application server.

FIG. 2B is a diagram illustrating an example of the hard-
ware configuration of an image forming apparatus.

FIG. 3 is a functional block diagram illustrating an
example of a system of the present embodiment.

FIG. 4 is a diagram illustrating an example of the platform
system of an application server.

FIG. 5 is a diagram illustrating an example of the configu-
ration of a cloud computing system.

FIG. 6A is a diagram illustrating an example of the mes-
sage stored in a job queue.

FIG. 6B is a diagram illustrating an example of the mes-
sage stored in a message queue.

FIG. 6C is a diagram illustrating an example of an appli-
cation management table.

FIG. 7 is a flowchart illustrating an example of principal
application processing.

FIG. 8 is a flowchart illustrating additional application
processing.

FIG. 9 is a flowchart illustrating management application
processing.

DESCRIPTION OF THE EMBODIMENTS

When a VM included in an application operating on a
system is deleted, assume that a cloud computing system is
provided that can specify the number of VMs to be deleted but
cannot independently specify the VM(s) to be deleted with
respect to the application. In such a cloud computing system,
even if an attempt is made to delete a VM that is not process-
ing as an object to be deleted, only a deletion command for
specifying the number of VMs may be issued on an applica-
tion, and thus, VMs other than the VMs to be deleted may
undesirably be deleted. For example, when an application to
be deleted includes a VM that is executing some processing,
the VM that is executing some processing may be deleted in
the middle of processing. In such a case, reprocessing is
required, and thus, the overall performance of the system may
significantly deteriorate. According to the system of the
present embodiment to be described below, such drawback
can be avoided.

Hereinafter, preferred embodiments of the present inven-
tion will now be described with reference to the accompany-
ing drawings. Firstly, a description will be given of the gen-
eral definition of the term(s) to be employed in the present
embodiment. The term “polling” refers to processing in
which a client inquires a host about the elapsed state of
processing at regular intervals in order to confirm the elapse
or completion of processing that has requested from the client
to the host. The term “scale-in” means to delete a VM (Virtual
Machine) included in an application (cloud application) oper-
ating on the cloud computing system. The term “VM” refers
to a logical computer that operates with an independent oper-
ating system under the environment where a physical serveris
split into logical computers using a virtual technology. The
unit of such logical computer is referred to as “instance”.

In the cloud computing system, costs are incurred depend-
ing on the number of VMs, and it is important to suppress the
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cost by performing scale-in when the amount of processing is
small. Also, the term “scale-out” means to increase the num-
ber of VMs included in the cloud application. In general, in
the cloud computing system, the performance thereof may be
readily improved by increasing the number of VMs.

FIG. 1is a diagram illustrating the general configuration of
a system of the present embodiment. The system shown in
FIG. 1 includes an application server group 1, a storage server
2, a PC (Personal Computer) 3, and an image forming appa-
ratus 4. The application server group 1 to the image forming
apparatus 4 are connected to each other via a network 5. The
line of the network 5 may be implemented as a wired or
wireless connection.

Each PC 3 and the image forming apparatus 4 is an infor-
mation processing apparatus that makes a job execution
request to the application server group 1, receives the job
execution result obtained by the application server group 1,
and executes the various processing operations to the received
job execution result. For example, the PC 3 makes an acqui-
sition request for information held by the application server
group 1 to the application server group 1, and receives infor-
mation from the application server group 1 in response to the
acquisition request to thereby display the received informa-
tion on a screen. For example, the image forming apparatus 4
makes a print request to the application server group 1, and
receives print data from the application server group 1 in
response to the print request to thereby perform print process-
ing for the received print data. The PC 3 and the image
forming apparatus 4 are disposed at a local area where access
from the outside is limited and are blocked by a firewall from
the network 5.

The application server group 1 includes a plurality of the
application servers 10. The application server group 1
receives a job processing request from the PC 3 or the image
forming apparatus 4, and executes the job processing to
thereby return the execution result to the request source. For
example, the application server group 1 receives a print
request from the image forming apparatus 4, executes pro-
cessing corresponding to the print request with respect to the
content stored in a predetermined storage unit, generates print
data, and transmits the generated print data to the image
forming apparatus 4.

The application server group 1 is a cloud computing system
provided in a cloud. The cloud is an area at which a server
group is disposed in a cloud computing environment. In the
cloud computing environment, a user utilizes computer pro-
cessing as a service via the network. Access to the inside of
the firewall cannot be made by a request made from the
application server group 1 provided in the cloud. Accord-
ingly, the application server group 1 communicates with the
image forming apparatus 4 by returning a response to the
request from the image forming apparatus 4. The method for
controlling a cloud computing system of the present embodi-
ment is realized by the application server group 1 shown in
FIG. 1. Also, the computer program of the present embodi-
ment causes a computer to execute the method for controlling
a cloud computing system of the present embodiment.

FIGS. 2A and 2B are diagrams illustrating examples of the
hardware configurations of an application server and an
image forming apparatus, respectively. FIG. 2A is a diagram
illustrating an example of the hardware configuration of each
of'the application servers 10 included in the application server
group 1 shown in FIG. 1.

The application server 10 includes a CPU 11, a direct
storage unit 12, an indirect storage unit 13, and a network
interface 14. The CPU (Central Processing Unit) 11 is a
processing unit that executes a predetermined program to
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provide instructions for the various types of control of the
application server 10. The direct storage unit 12 is a working
memory to be used when the CPU 11 executes a program. The
program is loaded into the direct storage unit 12. The direct
storage unit 12 includes a RAM (Random Access Memory).
The indirect storage unit 13 stores an application program and
various programs including an OS (Operating System). Vari-
ous programs stored in the indirect storage unit 13 are moved
to the direct storage unit 12 when the CPU 11 executes a
program. The indirect storage unit 13 includes a ROM (Read
Only Memory) or a HDD (Hard Disc Drive). The CPU 11
may be a multi-processor. The network interface 14 is con-
nected to the network 5 (FIG. 1), and mediates communica-
tion between the application server 10 and another device
connected to the network 5. Note that the hardware configu-
ration of the storage server 2 and the PC 3 is the same as that
of the application server 10 shown in FIG. 2A.

FIG. 2B is a diagram illustrating an example of the hard-
ware configuration of the image forming apparatus 4. The
image forming apparatus 4 includes an image processing unit
41 and a printing unit 42. The image processing unit 41
acquires print data from the application server 10, and
executes predetermined image processing on the print data.
The printing unit 42 prints print data subject processed by the
image processing unit 41.

The image processing unit 41 includes a CPU 51, a direct
storage unit 52, an indirect storage unit 53, a user interface 54,
and a network interface 55. The CPU 51 is a unit that executes
apredetermined program so as to provide instructions for the
various types of control of the image processing unit 41. The
direct storage unit 52 is a working memory to be used when
the CPU 51 executes a program. The program is loaded into
the direct storage unit 52. The direct storage unit 52 is realized
by RAM. The indirect storage unit 53 stores various programs
including an application program. Various programs stored in
the indirect storage unit 53 are moved to the direct storage unit
52 when the CPU 51 executes a program. The indirect storage
unit 53 is realized by as SSD (Solid State Drive) or an HDD.
The CPU 51 may be a multi-processor. The user interface 54
has a function that receives an input from a user. The user
interface 54 receives an input from a user via equipment such
as a touch panel, a mouse, a keyboard, or the like. The net-
work interface 55 is connected to the network 5, and mediates
communication with another device connected to the network
5.

FIG. 3 is a functional block diagram illustrating an
example of a system of the present embodiment. The appli-
cation server 10 included in the application server group 1
includes a front-end processing unit 101 and a back-end pro-
cessing unit 102. The front-end processing unit 101 functions
as a request reception unit that stores a message correspond-
ing to the job in a storage unit (queue service 22), in response
to the reception of a job processing request from an informa-
tion processing apparatus such as the PC 3, the image forming
apparatus 4, or the like. The front-end processing unit 101 is
realized by executing a request reception program. The front-
end processing unit 101 has a functionality equivalent to that
of a typical Web server, and is capable of performing syn-
chronization processing. The front-end processing unit 101
has a role of sending processing content, that is, a message
corresponding to a job, to the back-end processing unit 102
via the queue service 22.

The back-end processing unit 102 makes an acquisition
request for a message to the queue service 22 at regular
intervals, and, when the message is acquired from the queue
service 22, performs processing (processing described in the
message) based on the acquired message. For example, the
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back-end processing unit 102 returns the processing execu-
tion result to the processing request source (the PC 3 or the
image forming apparatus 4) via the network 5. The back-end
processing unit 102 is realized by executing a back-end pro-
cessing program. The CPU 11 (FIG. 2A) of the application
server 10 executes the back-end processing program. A mes-
sage is delivered from the front-end processing unit 101 to the
back-end processing unit 102 via the queue service 22,
whereby the front-end processing unit 101 and the back-end
processing unit 102 may be operated in an asynchronous
manner.

The storage server 2 includes a blob 21, a queue service 22,
and a table 23. The blob 21 stores various data including the
processing execution result obtained by the back-end pro-
cessing unit 102. The blob 21 is realized by the indirect
storage unit 13 shown in FIG. 2A. The queue service 22 stores
a message corresponding to a job in accordance with the
instruction given by the front-end processing unit 101. The
queue service 22 is realized by the fact that a queue program,
which is stored in the indirect storage unit 13 shown in FIG.
2A, is loaded in the direct storage unit 12 and is executed by
the CPU 11. The table 23 provides a storage that holds infor-
mation including the state of processing performed by the
front-end processing unit 101 and the back-end processing
unit 102. The table 23 has the same function as that of the
known database service.

The PC 3 includes a network communication unit 31, auser
interface 32, and a web browser 33. The network communi-
cation unit 31 transmits/receives information to/from an
external device via the network 5. For example, the network
communication unit 31 transmits a job processing request to
the application server 10 via the network 5 in accordance with
the instruction given by an application operating on the PC 3.
Also, for example, the network communication unit 31
receives the job execution result obtained by the application
server 10 from the application server 10 via the network 5.
The user interface 32 is an interface for employing various
applications provided by the PC 3 by a user. The PC 3
executes various applications in accordance with the user’s
operation input via the user interface 32. The web browser 33,
which is one of the applications operating on the PC 3, dis-
plays various types of information that are transmitted/re-
ceived by the network communication unit 31 via the network
5. The web browser 33 is realized by the fact that a program,
which is stored in the indirect storage unit 13 shown in FIG.
2A, is loaded in the direct storage unit 12 and is executed by
the CPU 11.

The image forming apparatus 4 includes a print processing
unit 61, a print request transmission unit 62, a user interface
63, and a web browser 64. The print request transmission unit
62 transmits a job processing request relating to generation
and transmission of print data as a print request to the appli-
cation server 10. The print request includes information relat-
ing to print settings set by the user interface 63. The print
request transmission unit 62 receives the print data, which has
been generated by the front-end processing unit 101, from the
front-end processing unit 101 of the application server 10.
The print processing unit 61 performs print data print pro-
cessing. Examples of print data include PDL (Page Descrip-
tion Language), PDF (Portable Document Format), raster
image, and the like. The user interface 63 corresponds to the
user interface 54 shown in FIG. 2B. The user interface 63 is an
interface for employing various applications provided by the
image forming apparatus 4 by a user. The image forming
apparatus 4 executes various applications in accordance with
the user’s operation input by the user interface 63. The web
browser 64 has a function to display data or information that
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is stored within a predetermined device connected via the
network 5. The web browser 64 is realized by the fact that a
program, which is stored in the indirect storage unit 53 shown
in FIG. 2B, is loaded in the direct storage unit 52 and is
executed by the CPU 51. Also, the web browser 64 may
display various types of content such as documents and
images, which are present on a network. A user may select
content using the user interface 63 to thereby perform a print
instruction or the like.

FIG. 4 is a diagram illustrating an example of the platform
system of an application server. The platform system shown
in FIG. 4 realizes the function of the application server 10
shown in FIG. 3. The user of the platform system may employ
a physical hardware resource provided in the application
server 10 as a computing resource.

The platform system shown in FIG. 4 includes a load
balancer 401, VMs 402 and 403, storage service 404, and a
fabric controller 405. Each of the VMs 402 and 403 is a
processing execution unit that executes predetermined pro-
cessing. A plurality of the VMs 402 and 403 is provided
within the platform system.

The VM 402 includes a front-end processing unit 4021 and
an agent 4022. The front-end processing unit 4021 corre-
sponds to the front-end processing unit 101 shown in FIG. 3.
The front-end processing unit 4021 receives a processing
request from a user via the load balancer 401. The front-end
processing unit 4021 has a function that receives a request
from an external network. Also, the front-end processing unit
4021 has a function that transmits a processing request to the
back-end processing unit 4031 via the queue 4042 to be
described below. Also, the front-end processing unit 4021
accesses a fabric controller 505 via the agent 4022. In order to
ensure the high availability of the front-end processing unit
4021, a request (e.g., communication via HTTP) from an
external network is made through the load balancer 401 exter-
nal to the VM 402. The load balancer 401 centrally manages
a request from an external network, and selectively transfers
requests to a plurality of VMs having an equivalent request
reception function.

The agent 4022 collects various types of information
including the use state of the VM 402, the operation status of
the front-end processing unit 4021, the use state of the
resource of the VM 402, and error information about the
front-end processing unit 4021. The agent 4022 transmits the
collected various types of information to the fabric controller
405 at regular intervals.

The front-end processing unit 4021 and the back-end pro-
cessing unit 4031 are managed by the fabric controller 405.
With this arrangement, the scalability and the availability of
the respective instances may be ensured. For example, in the
front-end processing unit 4021 or the back-end processing
unit 4031, assume the case where a certain specific instance
may be halted due to failure of a server. In this case, the fabric
controller 405 cannot receive a periodical report from the
agent 4022 or the agent 4032. The fabric controller 405 that
does not receive a periodical report provides instructions to
the VM so as to assign processing to a new instance. Conse-
quently, the number of instances that are executing processes
is kept constant, whereby processing delay may be sup-
pressed.

The VM 403 is constituted by a back-end processing unit
4031 and an agent 4032. The back-end processing unit 4031
corresponds to the back-end processing unit 102 shown in
FIG. 3. The back-end processing unit 4031 receives a pro-
cessing request from the front-end processing unit 4021 via a
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queue 4042, and performs processing. The back-end process-
ing unit 4031 accesses the fabric controller 405 via the agent
4032.

The front-end processing unit 4021 and the back-end pro-
cessing unit 4031 can be scaled in or scaled out. When the
front-end processing unit 4021 and the back-end processing
unit 4031 are scaled in, the VMs 402 and 403 decrease. In
other words, the number of instances in the front-end process-
ing unit 4021 and the back-end processing unit 4031
decreases. When the front-end processing unit 4021 and the
back-end processing unit 4031 are scaled out, the number of
VMs 402 and 403 increases. In other words, the number of
instances in the front-end processing unit 4021 and the back-
end processing unit 4031 increases. By performing the scale-
out of the front-end processing unit 4021, the load may be
distributed even when traffic is increased due to an increase in
the number of users. Also, the amount of data processing per
back-end processing unit is decreased by performing the
scale-out of the back-end processing unit 4031. With this
arrangement, a result for the processing request made from a
user can be returned more quickly.

When “scale-in” or “scale-out” is actually performed, the
cloud computing system of the present embodiment specifies
the number by which VMs are to be increased or decreased to
an application operating on the system, and issues a scale-out
command or a scale-in command. In other words, the cloud
computing system of the present embodiment may not
uniquely specify a VM to be actually halted when issuing a
scale-in command. Thus, when a scale-in command is issued,
the cloud computing system of the present embodiment
detects an application including only the VM that is not
executing processing, and deletes the VM included in the
application so as not to delete a VM that is executing process-
ing.

The storage service 404 includes a blob 4041, a plurality of
queues 4042, and a plurality of tables 4043. The blob 4041
provides storage that is employed for data storage. The blob
4041 may be associated with meta data. Meta data is repre-
sented by a pair of a name and a value. Meta data may be
acquired for settings separately from data. The queue 4042
enables the front-end processing unit 4021 and the back-end
processing unit 4031 to perform data communication in an
asynchronous manner. The front-end processing unit 4021
and the back-end processing unit 4031 perform data commu-
nication in an asynchronous manner by providing various
instructions to the queue 4042. Here, an instruction that is
provided to the queue 4042 by the front-end processing unit
4021 is a message addition instruction, and an instruction that
is provided to the queue 4042 by the back-end processing unit
4031 is a message acquisition instruction or a message dele-
tion instruction.

A description will be given of the series of operations that
the front-end processing unit 4021 and the back-end process-
ing unit 4031 go through when they perform data communi-
cation in an asynchronous manner. The front-end processing
unit 4021 generates messages corresponding to a processing
request made by a user, and transmits an addition instruction
to the queue 4042 so as to add the messages to a queue. The
queue 4042 that has received the addition instruction adds the
messages to the queue. In order to acquire the messages, the
back-end processing unit 4031 provides a message acquisi-
tion instruction to the queue 4042. The queue 4042 that has
received the message acquisition instruction returns the mes-
sage, the message ID that is uniquely assigned to each mes-
sage, and the reception ID as a response to the acquisition
instruction to the back-end processing unit 4031. The mes-
sage ID is unique information that is assigned to each mes-
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sage for uniquely defining the messages. The reception ID is
an ID that is used when the back-end processing unit 4031
that has completed processing provides a message deletion
instruction. The message, the message ID, and the reception
1D are associated to each other for storage.

When the back-end processing unit 4031 has completed a
processing request, the back-end processing unit 4031 pro-
vides a deletion instruction to the queue 4042 about the mes-
sage corresponding to the reception ID. The queue 4042 that
has received the deletion instruction deletes the message cor-
responding to the reception 1D specified by the back-end
processing unit 4031 from the queue. With this arrangement,
redundant processing such as processing the same message
by the back-end processing unit 4031 other than the back-end
processing unit 4031 that has provided a deletion instruction
may be prevented from occurring.

Next, the function of making a message added to the queue
5042 invisible or visible will be described in detail. The
invisible function is a function in which other back-end pro-
cessing units 4031 are put in a message unaquirable condition
(invisible state) so as not to acquire the same message when
back-end processing units 4031 have acquired a message
from a queue. Here, the time required for other back-end
processing units 4031 to be in a message acquirable condition
again (visible state) is referred to as “invisible time”. Any
time may be set as the invisible time when the front-end
processing unit 4021 generates a queue. When processing
performed by the back-end processing unit 4031 is not ended
during the invisible time, a message changes a visible state,
and the back-end processing unit 4031 acquires the message
again for processing. Also, even when the back-end process-
ing unit 4031 crashes during processing for some reason and
thus the processing cannot be continued, reprocessing cannot
be performed during the invisible time. Also, when the pro-
cessing time exceeds the invisible time, a message of which
the process is not completed changes to the visible state, and
other back-end processing units 4031 starts processing.

A plurality of the tables 4043 is provided on the storage
service 404. Each of the tables 4043 has a unique name. In the
present embodiment, the table 4043 includes an application
management table 508 (see FIG. 5). A platform user may
access a table based on the name of each table. The table 4043
is mainly used for holding the state of service. The table 4043
is constituted by basic data items referred to as an “entity”.
Entity is constituted by a series of properties. Property rep-
resents one of the values in the entity. In the present embodi-
ment, a table is represented in a table format. The table col-
umn is referred to as an “entity” and the table row is referred
to as a “property”.

FIG. 5 is a diagram illustrating an example of the configu-
ration of the cloud computing system of the present embodi-
ment. The cloud computing system shown in FIG. 5 includes
a front-end application 501, a job queue 502, and a principal
application 503. The cloud computing system further
includes additional applications 504 and 505, a message
queue 506, a management application 507, and an application
management table 508. Each application shown in FIG. 5§
includes the platform system shown in FIG. 4, and operates
on the cloud computing system.

Inthe cloud computing system of the present embodiment,
the configuration in which a single application including all
of'the VMs required for executing the requested processing is
not employed. The cloud computing system of the present
embodiment includes a plurality of applications (the principal
application 503, the additional applications 504 and 505) into
which the aforementioned application has been divided.
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Atleastone VM thatis activated is required for carrying out
the applications. The front-end application 501 includes a
VM including the front-end processing unit 4021 shown in
FIG. 4. The front-end application 501 receives a job execution
request from the PC 3 or the image forming apparatus 4, and
stores a message corresponding to the job in the job queue
502. The job queue 502 corresponds to the queue 4042 shown
in FIG. 4.

Among the applications shown in FIG. 5, the principal
application 503 and the additional applications 504 and 505
each includes a VM including at least the back-end process-
ing unit 4031. The principal application 503 and the addi-
tional applications 504 and 505 each executes processing
based on the message acquired from the job queue 502 using
the VM. The principal application 503 is an application (first
application) including only a VM that is always activated. The
principal application 503 is not targeted for scale-in. Each of
the additional applications 505 and 504 is an application
(second application) that may be targeted for scale-in. In the
present embodiment, among the additional applications, an
additional application including only a VM that is not pro-
cessing is targeted for scale-in. For this purpose, the cloud
computing system of the present embodiment is arranged
such that an application including only a VM that is not
processing is readily generated. This will be described below.

Here, a description will be made of the reason why the
cloud computing system of the present embodiment includes
not only the principal application 503 but also the additional
applications 504 and 505 that may be targeted for scale-in. In
the system in which an application required for executing the
requested processing, that is, processing based on the mes-
sage is finely divided, and the number of VMs included in
each divided application is reduced, a fine scale-in may
become possible. However, as described above, since at least
one VM is required for each application, the VMs equal to or
greater than the number of applications must always be acti-
vated, resulting in wasted costs.

For example, assume an application that requires 10 to 30
VMs depending on the operation state of the cloud computing
system. Assume the case where 15 applications each includ-
ing, for example, a single VM are arranged without preparing
the principal application 503, and scale-in/scale-out is per-
formed for each application as appropriate. In this case, since
the VMs equal to or greater than the number of applications
must always be activated, at least 15 VMs are activated.
However, since only ten VMs may be enough for actually
executing the requested processing, five VMs may be wasted
in such a case. On the other hand, when a single principal
application including five VMs and five additional applica-
tions each including two VMs are prepared, the minimum
number of VMs to be activated is ten, and thus wasted cost can
be eliminated. Hence, in the cloud computing system of the
present embodiment, a principal application including only a
VM that is always activated is prepared, and separately from
the principal application, an additional application is pre-
pared as an application that may be targeted for scale-in. The
number of VMs included in the principal application and the
number of additional applications may vary in accordance
with the scale of the system to be constructed.

In the present embodiment, the number of VMs included in
the principal application 503 is greater than the number of
VMs included in the additional application. Also, the VM
included in the principal application 503 executes processing
based on the message in priority to the VM included in the
additional application. In other words, in the state in which
none of the VMs included in the principal application 503 are
executing processing, the VM included in the additional
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application operates so as not to execute its own processing.
With this arrangement, an additional application including
only a VM that is not processing is readily generated.

A further description will be given of a framework for
making an additional application including only a VM that is
not processing occur easily. As is described below, the appli-
cation management table 508 includes a priority that corre-
sponds to each application and each VM and relates to the
execution of processing based on the message. In the present
embodiment, the application management table 508 sets the
highest priority to the principal application 503. A VM
included in an additional application refers to the application
management table 508, and, when none of the VMs included
in an application having a higher priority relating to the
execution of processing based on the message than that cor-
responding to said application are executing processing, does
not execute its own processing. With this arrangement, an
additional application including only a VM that is not pro-
cessing is readily generated.

The management application 507 monitors the operation
state of each application managed by the application manage-
ment table 508. The management application 507 functions
as a deletion unit that detects an additional application includ-
ing only a VM that is not processing and deletes the VM
included in the detected additional application. In other
words, the management application 507 does not delete appli-
cations that include a VM that is executing a process, but
deletes a VM that includes applications other than this appli-
cation.

The job queue 502 is a queue that is used for passing the
processing content, which the PC 3 or the image forming
apparatus 4 has requested to the front-end application 501, to
the principal application 503 and the additional applications
504 and 505. The message queue 506 is a queue that is used
for providing communication between the management
application 507 and the principal application 503. An appli-
cation management table is a table that manages the operation
state of each application.

FIGS. 6A to 6C are diagrams illustrating examples of the
message stored in a job queue, the message stored in a mes-
sage queue, and an application management table, respec-
tively. FIG. 6A is a diagram illustrating an example of the
message stored in the job queue 502. The message is a mes-
sage corresponding to an image processing job. The message
includes OCR as processing content, a path to the file to be
processed, an account and password for gaining an access to
an external storage storing a file, and storage destination
information about the file subject to image processing, where
OCR is an abbreviation for Optical Character Recognition.

FIG. 6B is a diagram illustrating an example of the mes-
sage stored in the message queue 506. When the VM included
in the principal application 503 performs polling to a job
queue and no message is stored (no processing), a message
having a format shown in FIG. 6B is stored in the message
queue 506. The message includes the ID of'the VM which has
performed polling, and the time at that polling was conducted.

FIG. 6C is a diagram illustrating an example of the appli-
cation management table 508. The application management
table 508 functions as a management unit that manages the
operation states of the VMs included in the principal appli-
cation and additional application and priorities, which are
associated with the respective applications and VMs, as man-
agement information. The aforementioned priority is the pri-
ority relating to the execution of processing based on the
message by each VM, that is, the priority relating to the
execution of a job that has been requested from the image
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forming apparatus 4 or the like. A VM and an application
having a higher priority firstly execute processing based on
the message.

More specifically, the application management table 508
has data items such as an application ID, VMID, Status, and
Priority. The application ID is identification information for
uniquely identifying an application. VMID is identification
information for uniquely identifying a VM included in an
application. Status indicates the operation state of a VM. The
status “Working” set in Status means that a VM is performing
some processing. Each VM confirms an application manage-
menttable 701 prior to the start of processing, and changes the
value of Status for entity corresponding to its own VMID. The
status “Not Working” represents the state where a VM is not
carrying out processing. After the completion of processing,
each VM changes the value of Status for the entity having its
own VMID, which is stored in the application management
table 508.

The management application 507 provides a scale-in com-
mand to an application for which the Status of all VMs are
“Not Working”. The status “Reducing” represents the state
that a scale-in command is being issued. In general, in the
cloud computing system, a VM is not halted immediately
after the issuance of a scale-in command but is halted after the
elapse of a certain time. Thus, even after the issuance of a
scale-in command, a VM may start processing. Accordingly,
prior to the issuance of a scale-in command, the management
application 507 changes the Status corresponding to all VMs,
which are included in the application of a command issuance
destination in the application management table 508, to
“Reducing”. With this arrangement, the VM of which the
Status is “Reducing” is controlled so as not to start process-
ing.

Priority indicates the priority relating to the execution of
processing based on the message. The smaller the value
stored in Priority, the higher the priority. In the present
embodiment, the VM included in the principal application
503 is set with higher priority than that of the VM included in
the additional application. With this arrangement, since the
VM included in the additional application executes process-
ing only when all of the VMs included in the principal appli-
cation 503 are executing processing, an additional application
including only a VM that is not processing is readily gener-
ated.

FIG. 7 is a flowchart illustrating an example of principal
application processing. The processing as described with ref-
erence to FIG. 7 is processing performed by the VM included
in an application, and the VM included in the same applica-
tion performs the same processing (the same goes for the
processing of the flowchart shown in FIG. 8). In this example,
the job to be processed is intended to be a job corresponding
to image processing.

Firstly, upon activation of a VM included in the principal
application 503, the VM adds its own entity to the application
management table 508 (step S1). The VM sets the Status and
the Priority of the entity to “Not Working™ and 1, respectively,
in the application management table 508.

Next, the VM performs polling with regard to the job queue
502, and determines whether or not a message for a job
corresponding to image processing is present in the job queue
502 (step S2). When a message for a job corresponding to
image processing is absent in the job queue 502, the process
advances to step S3. Then, the VM stores a message contain-
ing the current time in the message queue 506 (step S3), and
the process returns to step S2.

When a message for a job corresponding to image process-
ing is present in the job queue 502, the VM acquires a message
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corresponding to the job (step S4). Subsequently, the VM sets
the Status of the entity, which corresponds to the entity’s own
VMID of the VM, to “Working” in the application manage-
ment table 508 (step S5).

Next, the VM acquires data to be image processed in accor-
dance with the information described by the message
acquired from the job queue 502 (step S6). Subsequently, the
VM executes image processing to the data to be image pro-
cessed in accordance with the information described by the
message acquired from the job queue 502 (step S7). The VM
stores the image processing execution result obtained in step
S7 in storage such as the blob 4041 or the like (step S8). Then,
the VM sets the Status of the entity, which corresponds to the
entity’s own VMID of the VM, to “Not Working” in the
application management table 508 (step S9), and the process
returns to step S2.

FIG. 8 is a flowchart illustrating additional application
processing. In this example, a description will be given of
processing performed by the VM included in the additional
application 504 shown in FIG. 5. Upon activation, the VM
included in the additional application 504 adds its own entity
to the application management table 508 (step S11). The VM
sets the Status of the entity to “Not Working” in the applica-
tion management table 508. Also, the VM sets its own Prior-
ity. The value of the Priority set by the VM has a value which
is 1 greater than the greatest number from the values of the
Priorities for other applications that have already been set in
the application management table 508.

Next, the VM determines whether or not the Status of the
entity, which corresponds to the entity’s own VMID of the
VM, is “Reducing” in the application management table 508
(step S12). When the Status is “Reducing”, the process
advances to step S12. When the Status is not “Reducing”, the
process advances to step S13.

Next, the VM refers to the application management table
508, and determines whether or not the Status of all of the
VMs included in an application having a higher priority than
its own is “Working” (step S13). When the Status of any VM
included in an application having a higher priority than its
own is not “Working”, the process returns to step S12. When
the Status of all of the VMs included in an application having
a higher priority than its own is “Working”, the process
advances to step S14.

Next, the VM performs polling with regard to the job queue
502, and determines whether or not a message for a job
corresponding to image processing is present in the job queue
502 (step S14). When a message for a job corresponding to
image processing is absent in the job queue 502, the process
returns to step S12. When a message for a job corresponding
to image processing is present in the job queue 502, the VM
acquires a message for the job (step S15). Subsequently, the
VM changes the Status of the entity corresponding to the
VMID of its own to “Working” in the application manage-
ment table 508 (step S16).

Next, the VM acquires data to be image processed in accor-
dance with the information described by the message
acquired from the job queue 502, and executes image pro-
cessing for the data (step S17). In step S17, the VM further
stores the image processing execution result in storage such
as the blob 4041 or the like. Then, the VM changes the Status
of the entity corresponding to the VMID of its own to “Not
Working” in the application management table 508 (step
S18), and the process returns to step S12.

As described with reference to FIG. 8, each of the VMs
included in the additional application 504 refers to the opera-
tion state and the priority of the VM managed by the appli-
cation management table 508, and performs the following
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processing. The VM determines whether or not all the VMs
included in an application having a higher priority than that
corresponding to its own are executing processing (see step
S13). The VM executes processing only when all the VMs
included in an application having a higher priority than that
corresponding to its own are executing processing (Yes in
step S13, and steps S14 to S17). In other words, the VM does
not execute processing when any one of the VMs included in
an application having a higher priority than that correspond-
ing to its own is not processing (No in step S13). With this
arrangement, an additional application including only a VM
that is not processing is readily generated.

FIG. 9 is a flowchart illustrating management application
processing. The management application 507 performs poll-
ing with regard to the message queue 506, and determines
whether or not a message(s) is present in the message queue
506 (step S21). When there is no message(s) in the message
queue 506, the process returns to step S21. When a message
(s) is present in the message queue 506, the management
application 507 acquires the message(s) from the message
queue 506 for storage (step S22). In the present embodiment,
it is assumed that the message storage destination is set to be
the local area of the VM included in the management appli-
cation 507. The management application 507 may store a
message(s) in the table 4043, the blob 4041, or the like shown
in FIG. 4.

Next, the management application 507 determines that the
VM is subject to scale-in when a number of times that the VM
included in the principal application 503 was incapable of
acquiring the message(s) from the job queue 502 is equal to or
greater than a threshold value. More specifically, the manage-
ment application 507 performs the following processing, and
determines whether or not the number of messages equal to or
greater than a predetermined number has been stored in the
message queue 506 for a predetermined amount of time.
Then, the management application 507 determines that the
VM is subject to scale-in when the number of messages equal
to or greater than a predetermined number has been stored in
the message queue 506 for a predetermined amount of time.

In other words, the management application 507 deter-
mines whether or not there is a message stored for the prede-
termined period of time or longer among the messages stored
in step S22 (step S23). When there is a message stored for the
predetermined period of time or longer, the management
application 507 deletes the message stored for the predeter-
mined period of time or longer (step S24).

When there is no message stored for the predetermined
period of time or longer, the management application 507
counts the number of stored messages (step S25). Subse-
quently, the management application 507 determines whether
or not the number of counted messages is equal to or greater
than a predetermined threshold value (step S26). When the
number of counted messages is not equal to or greater than a
predetermined threshold value, the process returns to step
S21. When the number of counted messages is equal to or
greater than a predetermined threshold value, the manage-
ment application 507 calculates the number of VMs corre-
sponding to the message (the number of VMID described in
the message), and the process advances to step S27.

The management application 507 refers to management
information managed by the application management table
508, and acquires the entities corresponding to all VMs
included in an application having the lowest priority (step
S27). In other words, the management application 507
acquires the operation states of all VMs included in an addi-
tional application having the greatest Priority value.
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Next, the management application 507 determines whether
or not the Status of all of the acquired entities is “Not Work-
ing” (step S28). In other words, the management application
507 determines whether or not the additional application
includes only VM that is not executing processing based on
the operation states of all the acquired VMs.

When the Status of any one of the acquired entities is not
“Not Working”, the management application 507 executes
the following processing. The management application 507
determines whether or not there is an entity having a higher
priority than those included in the entities acquired in step
S27 (step S29). When there is no entity having a higher
priority than those included in the entities acquired in step
S27, the process returns to step S21. When there is an entity
having a higher priority than those included in the entities
acquired in step S27, the management application 507
acquires the entity (step S30), and the process returns to step
S28.

When the Status of all of the acquired entities is “Not
Working”, the management application 507 changes the Sta-
tus of the entity to “Reducing” (step S31). Subsequently, the
management application 507 issues a scale-in command to an
additional application corresponding to the application ID
included in the entity of which the Status has been changed to
“Reducing” (step S32). More specifically, the management
application 507 provides instructions for deleting VMs in a
quantity equal to the number of VMs corresponding to the
counted messages calculated in step S26 to the additional
application. The additional application that has received a
scale-in command deletes the instructed number of VMs.

Next, the management application 507 deletes the entities
including the application ID of the additional application
from the application management table 508 by a number
equivalent to the VMs for which the deletion has been
instructed to the additional application (step S34). Then, the
management application 507 changes the Status of the entity
including the same application ID as that included in the
entity that has been deleted in step S34 to “Not Working”
(step S34), and the process returns to step S21.

According to the cloud computing system of the present
invention described above, an application that includes a VM
that is executing processing is not deleted when the scaling-in
(deletion) of a VM is performed, but a VM that includes
applications other than this application is deleted. More spe-
cifically, the cloud computing system may readily detect an
application including only VMs that are not executing pro-
cessing to thereby delete the VM included in the application.
Therefore, the VM that is executing some processing is not
deleted, and thus, the occurrence of reprocessing may be
prevented. Consequently, the overall performance of the sys-
tem is improved.

Aspects of the present invention can also be realized by a
computer of a system or apparatus (or devices such as a CPU
or MPU) that reads out and executes a program recorded on a
memory device to perform the functions of the above-de-
scribed embodiments, and by a method, the steps of which are
performed by a computer of a system or apparatus by, for
example, reading out and executing a program recorded on a
memory device to perform the functions of the above-de-
scribed embodiments. For this purpose, the program is pro-
vided to the computer for example via a network or from a
recording medium of various types serving as the memory
device (e.g., computer-readable medium).

While the present invention has been described with refer-
ence to exemplary embodiments, it is to be understood that
the invention is not limited to the disclosed exemplary
embodiments. The scope of the following claims is to be
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accorded the broadest interpretation so as to encompass all
such modifications and equivalent structures and functions.
This application claims the benefit of Japanese Patent
Application No. 2010-208800 filed Sep. 17, 2010, which is
hereby incorporated by reference herein in its entirety.

What is claimed is:

1. A cloud computing system comprising at least one appli-
cation server that communicates with an information process-
ing apparatus via a network, wherein the at least one appli-
cation server comprises:

a central processing unit and at least one memory;

a request reception unit constructed to execute a request
reception program that stores a message corresponding
to a job in a storage unit in response to reception of a
processing request for the job from the information pro-
cessing apparatus;

a back-end processing unit constructed to execute a back-
end processing program that makes an acquisition
request for the message to the storage unit at regular
intervals, and when the message has been acquired from
the storage unit, performs processing based on the
acquired message;

wherein a plurality of back-end processing units are acti-
vated in the cloud computing system, and each back-end
processing unit is incorporated into a processing execu-
tion unit included in an application;

a calculation unit constructed to calculate a number of the
back-end processing units to be deleted based on a num-
ber of messages stored in the storage unit;

a determination unit constructed to determine a processing
execution unit in a state in which all of the back-end
processing units incorporated into the processing execu-
tion unit are not performing a processing, among the
plurality of processing execution units; and

a deletion unit constructed to instruct to delete the number
of'the back-end processing units included in the process-
ing execution unit calculated by the calculation unit to
the processing execution unit determined by the deter-
mination unit,

wherein the application comprises a first application
including only a processing execution unit that is acti-
vated all the time, and a second application that is dif-
ferent from the first application,

wherein the number of the processing execution units
included in the first application is greater than the num-
ber of the processing execution units included in the
second application,

wherein the processing execution unit included in the first
application executes processing based on the message in
priority to the processing execution unit included in the
second application, and

wherein the determination unit determines the second
application as including only the processing execution
unit that is not executing processing based on the mes-
sage, and the deletion unit instructs to delete the number
of the back-end processing units to the processing
execution unit included in the second application.

2. The cloud computing system according to claim 1, fur-

ther comprising:

a management unit constructed to manage the operation
states of the processing execution units included in the
first and second applications and priorities, which are
associated with the respective applications and process-
ing execution units and relate to the execution of pro-
cessing based on the message by the respective process-
ing execution units, as management information,
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wherein the deletion unit refers to management informa-
tion managed by the management unit, and detects the
second application including only the processing execu-
tion unit that is not executing processing based on the
message.

3. The cloud computing system according to claim 2,

wherein the deletion unit refers to management informa-

tion managed by the management unit and acquires the
operation states of all the processing execution units
included in the second application of which the corre-
sponding priority is the lowest when the number of times
that the processing execution unit included in the first
application was incapable of acquiring the message
from the storage unit is equal to or greater than a prede-
termined threshold value, determines whether or not the
second application includes only the processing execu-
tion unit that is not executing processing based on the
message on the basis of the operation states of all the
acquired processing execution units, and provides
instructions to the second application about the deletion
of the processing execution unit included in the second
application when the second application includes only
the processing execution unit that is not executing pro-
cessing based on the message.

4. The cloud computing system according to claim 2,

wherein the respective processing execution units included

in the second application refer to the operation states and
the priorities of the processing execution units managed
by the management unit, determine whether or not all
the processing execution units included in an application
having a higher priority than that corresponding to the
second application are executing processing based on
the message, and executes processing based on the mes-
sage only when all the processing execution units
included in an application having a higher priority than
that corresponding to the second application are execut-
ing processing based on the message.

5. A method for controlling a cloud computing system
comprising at least one application server that communicates
with an information processing apparatus via a network, the
method executed by the application server comprising:

storing, by a request reception unit constructed to execute

a request reception program, a message corresponding
to a job in a storage unit in response to reception of a
processing request for the job from an information pro-
cessing apparatus;

processing, by a back-end processing unit constructed to

execute a back-end processing program, an acquisition
request for the message to the storage unit at regular
intervals, and when the message has been acquired from
the storage unit, performing processing based on the
acquired message,

wherein a plurality of back-end processing units are acti-

vated in the cloud computing system, and each back-end
processing unit is incorporated into a processing execu-
tion unit included in an application;

calculating a number of the back-end processing unit to be

deleted based on a number of messages stored in the
storage unit;

determining a processing execution unit in a state in which

all of the back-end processing units incorporated into the
processing execution unit are not performing a process-
ing, among the plurality of processing execution units;
and

instructing to delete the number of the back-end processing

units included in the processing execution unit calcu-
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lated by the calculation unit to the processing execution
unit determined by the determination unit,

wherein the application comprises a first application
including only a processing execution unit that is acti-
vated all the time, and a second application that is dif-
ferent from the first application,

wherein the number of the processing execution units
included in the first application is greater than the num-
ber of the processing execution units included in the
second application,

wherein the processing execution unit included in the first
application executes processing based on the message in
priority to the processing execution unit included in the
second application, and

wherein the determining step determines the second appli-
cation as including only the processing execution unit
that is not executing processing based on the message,
and deleting step instructs to delete the number of the
back-end processing units to the processing execution
unit included in the second application.
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